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Counselling 
Parentline counsellors are professionally trained and 

adhere to the New Zealand Association of 

Counsellors’ code of ethics. Our counsellors are here 

to help with issues ranging through grief and loss, 

marriage and relationship discord, and self esteem 

through to specific parenting hurdles such as ‘terrible 

twos’, conflict resolution, anger management and 

teenagers! 

 

Although you need to be a parent to access our 

counselling service, help is not limited to ‘parenting 

issues’ alone. Whatever the issue, if it impacts on you 

it impacts on your family relationships too. 

So whether it is support with a particular problem 

you are facing or whether you just need a place to 

sound things out, we can help you get perspective 

and reach solutions. 

 

You don’t have to go it alone! 

 

Parentline’s Counsellors 
 
Rae Frear 

Rae Frear qualified as a counsellor in 2006, working 

as a secondary school counsellor. She trained to be a 

Life Mastery Life Coach in 2020. 

 

Rae uses a range of counselling modalities including 

strengths-based, solution-focused brief therapy. Her 

focus is holistic and future-focused - developing 

strategies to empower individuals, couples and 

families to live strong, healthy, satisfying lives and 

build strong, nurturing, respectful relationships. 

 

Rae is from a farming background, is a mother and 

grandmother, and is very people-focused. 

 

 

 

Sherina Nicol 

Sherina Nicol (DipCouns, Cert.REBT, MNZAC) 

qualified as a counsellor in 2003. She has worked with 

individuals and families over the last fifteen years     

both in several social service agencies and in her        

own practice.   

 

Sherina works in a collaborative way with clients to 

grow tools, resilience and wellbeing. 

 

Sherina is a mother of three children and is enthusiastic 

about working with parents to improve family 

dynamics and health, and to assist families in achieving 

their goals. 

 

 
Priya Shetty 

Priyadarshini (Priya) Shetty has worked as a counsellor 

and social worker in a mental health clinic. She has 

worked with a wide range of people on issues such as 

postnatal depression, child guidance, bipolar disorder, 

drug addiction and other psychosis problems. 

 

Priya uses a client-centered manner to meet the needs of 

clients - which means providing the service by 

respecting clients' individuality, identity, values and 

priority.  To gain a better outcome, personalised goals 

and strategies will be developed for the client and this 

allows them to explore, identify and utilise their own 

strengths. Priya also uses behavioral, strength-based 

and narrative approaches depending on the needs of the 

clients. 

 

Priya has been living in New Zealand since 2012 with 

her husband and two children. 

Priya has a BA in Psychology, and a MSW in Medicine 

and Psychiatry. 

The New Zealand Association of 
Counsellors (NZAC) 
  

 
What happens in counselling? 

 
A counsellor can help you to 

 
A counsellor may 


